FAQs

HOW WILL | BE CHARGED?

When you enrall in the program, you will be charged

it on your credit cord based on the

dote of purchase to the end of the ranth. The Monthly
Fragram Service Fee will be charged I.|L-'L’I._|. ) the

sarne credit card on the 1st of each month

HOW MANY SERVICE REQUESTS
CANIFILE PER YEAR?

Your service will cover up to Z replocements withing

rafling L2-month period for on = COvETed Unoer

the terms and conditions, Replocements processed

under the monufocturer’s warranty do not count

towords yoursarvice lirmil

WHAT KIND OF REPLACEMENT
DEVICE WILL | RECEIVE?

Your replocement will be new ar reconditioned

Feconditioned devices will look and function like new

devices and will hove o 90-doy replacement warranty

If the exoct maoke ond mode! of your device is not

ur replacement will be of like kind and

WHAT IS NOT COVERED?
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While our plan covers more than Lol can imogine,

there armal wear and tear
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exceptions. Any
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CAN I CANCEL MY COVERAGE?

The Mobile Protection Flon oo

S ol I'|-—'.-|II-'||'.I as
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e to cancel your plon, youmay do

ny time by calling us ot F855-552-1955

DEVICE IDENTIFICATION NUMBERS
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Verite down your unique device 1denty ,"l_l. 100 MLIMDErs

here for easy reference. These numbers will be hondy if

youneed to submit g service request,

Mobile Phane Number

ESM/IMEI

HELP? QUESTIONS?

1-855-562-1955
3]
www.esecuritel. com/mobileprotection
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WORRY-FREE REPLACEMENT

Damaging your mobile de

ice s stressful e

wugh, but

it ren LT
appen
We want to change that! To give you peace of mind,

the Mobile Protection Plan will protect you against
accidental domage i
includes: accidental physical and hquid damage, as well
as mechanical and electrical malfunctions

We know it's especially tough when accidents

1yaur device, Your coverage

ENROLLING IS EASY

Simply add the program at the time you purchose
your new device and e oy immediole Coverage.

HOW IT WORKS

If your wirgless device molfunctions or is accidentally

i 1-E r (=

-85 to file o service request

Unice the request {s approved, pay the replacerment service
fee andwe will sendyouareplocement device that is yours
tokesp. All you hove to do is ship Us your nan-functioning
device wihen you receive your replacerment

Manufacturer's D Devices :
‘ : evices ; papn T iPhanes
ey Lidis andTabletst | ©9nd fablets e [ADVANCED)
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Retail Frice of Your Device — 0-"34994 350 -"54999 550-41500 450 - F49.599 750-71500
P )

MR Toanm — =799 799 ‘999 999 ‘999
Service Feg

Physical Damage

Lrocked Screen

Cracked Casing

Water and Liguid Damage

Mechionical Molfunction

HOW DO I MAKE A SERVICE REQUEST?
Call1-855-562-1955 or file online at www.esecuritel.com/mobileprotection

Frovide your wireless phone number, model and unique serial number of the device (colled ESMN or IME),
as wellas odetailed description of the problemor foilure

Foy the replacement service fee

Once approved, your replacement device will be shipped to you within 2-10 business days

Return your nan-functioning device using the pre-paid return package provided

HOW SOON WILL | RECEIVE MY REPLACEMENT?

If your service request is approved, your replacement will be shipped to you within 2-10 business days in Conada
You can alsa get it sooner or on the weekend far on odditional fee
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